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Ottawa businesswoman launches new interactive CD-ROM
“The last few generations of North Americans have been 

raised on the McDonalds fast food method of dining...”  
(Ottawa)   Diane Craig, an internationally recognized image and protocol consultant based in Ottawa, is about to make lessons in the art of fine dining fast, inexpensive and available 24/7.  Craig’s new Executive Dining Etiquette CD-ROM—which is a great tool for anyone trying to make a good impression — is the first release in her new interactive series on protocol.   Just released last week in Canada and the United States orders have already been received from Michigan, Texas, Utah, Georgia, Minnesota, Kansas, Alaska and Idaho.

Far less expensive than other traditional means of learning these important skills, the CD-ROM  is priced at only $49.95 Cdn.

Unlike other programs and basic etiquette books, Craig’s Executive Dining Etiquette CD-ROM covers dining from the time the invitation is extended until the thank you note is written.  This fast paced, beautifully scripted CD-ROM will increase the dining confidence level of anyone who has panicked at the sight of a formally set table.  These important, new skills will last a lifetime…and they are a great incentive for anyone making new year’s resolutions to improve themselves.

The program also addresses 40 difficult to eat foods, the various forms of dining (American, Continental and Asian), the top five dining etiquette mistakes, place settings, toasting, handling your knife and fork plus handling the bill and gratuities with class.  It also has a fun quiz at the end to help people test their new skills.  A pull-down “menu” allows participants to reexamine any areas where they feel they are most in need of help.

Before launching Executive Dining Etiquette (the first in a series), Craig was busy with the success of her 21-year-old company, Image International.  Based in Ottawa, the company now also has offices in Toronto and Calgary.  Over the years, the company has built an impressive list of clients; include major corporations, many top-level government officials and individuals in the United States and Canada.  Regularly, Craig and her top staff traveled to teach many of the top managers of such well-known companies as American Express, Coldwell Banker, GlaxoSmithKline, Holiday Inn, Honeywell, and the Canadian divisions of Ericsson Communications, Lucent Technologies, Pfzier, Toyota / Lexus and Xerox.

Why concentrate on dining skills first?

Craig and her clients (who urged her to create the CD-ROM) realized that this is an area where many North Americans have had little or no training, unlike so many people from other countries.  Especially in the era of business travel, these skills have become even more crucial, as the competition increases.

“Because of the global economy, it is very important to pay attention to etiquette,” Craig recently noted.  “Can a deal be lost over a dinner?  Yes!”

JoAnne Stone-Geier, an editor and columnist at the popular trade magazine Fancy Food and Culinary Products (Chicago) agrees with Craig.  Stone-Geier recently explained why so many North Americans have such lackluster table manners, when she said:

“The last few generations of North Americans have been raised on the McDonalds fast food method of dining...  Dinner is held in the hands, gulped down and then the paper wrappers are thrown away,” Stone-Geier noted. 

Explaining further, she added:  “Now many of these young people have taken their place in corporate America, hung their MBAs and other degrees on the wall.  Then they are promptly sent out to dine with multimillion dollar clients—without the slightest clue about which utensil to use, how to hold various types of stemware or what to do with that olive pit that is suddenly in the back of their mouth.  This scenario can spell disaster!”

It’s common knowledge that most young North Americans never learned these niceties at home.  How could they?  In so many households both parents worked full time and counted themselves lucky to get a basic home-cooked meal on the table each night.  Others simply caved in to the benefits of pizza delivery or take-out.  And then there were those countless trips to a fast-food outlet where paper, plastic and Styrofoam ruled the table.  Meanwhile, few schools and universities add this important training to their schedules.

Although the cd-rom was developed primarily for business executives, Craig was thrilled to learn that others are learning from it as well.  Terri Hanley, a retired government employee from Ingleside, Ontario gathered a group around her computer after a bridge game.  “My friends and I thought we knew it all when it came to manners, but we sure learned a lot from this cd”, she said.

Is it any wonder Craig has found that proper etiquette is indeed big business?

Craig feels confident that she is up to the challenge of her new form of teaching.

Her unique background, in a field that is unregulated, makes her more than qualified.  She is a graduate of the esteemed Protocol School of Washington (DC) and a graduate of the University of British Columbia’s world-renowned Master’s level Intercultural Studies and Communications program.  The latter degree is especially helpful as she teaches business people how to look and act in today’s global market.

“If my new program can help polish the skills of some of the countless people trying to reach their business and social goals, I’ll feel this program is also a big success,” Craig said. 

*****

To set up an in-person or telephone interview with Diane Craig, please call 

Image International toll free at 1 (866) 513-6364, 237-9390 in Ottawa or email Diane directly at dianecraig@imageinternational.ca.
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Why this item is important, unique and timely:
· Released just in time for those making New Year’s resolutions, this product teaches important skills that will last a lifetime.

· Though entitled Executive Dining Etiquette CD-ROM, anyone can use this program to learn how to dine with ease and confidence in less than an hour.

· Good dining manners are crucial for anyone who wants to get ahead; yet they are not taught in most North American schools, universities or homes.

>
Far less expensive than a dining etiquette class (which can cost hundreds of dollars), this 50-minute CD-ROM can be used by the entire office or the whole family (as it teaches social dining skills, as well).

>
Far more detailed (and fun!) than an etiquette book, this program not only teaches table etiquette, but takes the viewer from the time the invitations are extended through the time the valet returns the car after the meal...  and even advises about proper thank you notes.

· Poor dining manners hurt people in social and business situations.

· Executive Dining Etiquette emphasizes the duties of a host and of a 


guest.
(Yes, both have responsibilities!)

>
Unlike classes and seminars, which do not always fit easily into busy schedules, this CD-ROM can be used 24/7.
>
Easy to use and understand, this interactive program also has an informative quiz at the end to test newly-acquired skills.

>
Didn’t learn everything the first time?  With this program, participants can learn at their own rate and repeat specific lessons (using a pull-down menu) as often as necessary.


